
AMSOIL Limited Warranty – Lubricants
(for the 50 United States, the District of  Columbia and Canada)

WHAT THIS WARRANTY COVERS:

AMSOIL INC. of  Superior, Wisconsin (“AMSOIL” or “AMSOIL INC.”) hereby warrants to the Consumer that, at the time 
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WHAT THIS LIMITED WARRANTY DOES NOT COVER:
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@ AMSOIL lubricants that are not (1) packaged by AMSOIL or an authorized AMSOIL packager, and (2) sold by AMSOIL 
or an authorized AMSOIL Dealer.
@ AMSOIL lubricants that have been used in conjunction with any other product or additive that has not been authorized 

for use by AMSOIL.
@ AMSOIL lubricants contaminated after leaving the AMSOIL facilities or premises. Examples include contamination due 
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including use of  components other than those from AMSOIL or AMSOIL aftermarket partners.
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or OEM defect unrelated to the use of  AMSOIL.
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risks and liabilities when used other than in strict accordance with either the written recommendations of  AMSOIL or the 
OEM for warranty coverage.
@ AMSOIL lubricants used in any manned aircraft or aviation application.
@ AMSOIL lubricants that have been used for the purposes of  racing.
@ Any allegedly defective AMSOIL lubricant for which a reasonable sample has not been preserved.

WHAT AMSOIL WILL DO TO CORRECT A COVERED DEFECT:

If  the AMSOIL lubricant is defective in materials, design and workmanship, AMSOIL will (1) replace the defective lubricant; 
and (2) at AMSOIL’s option and cost, repair or replace components damaged by the defective AMSOIL lubricant. REPAIR 
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WHAT IS REQUIRED TO MAKE A CLAIM:

@#9:;<=>#-'C+)-'$#%/#')36*#IZL#!+/.'#-'7-'$'/*%*)1'#!)&#$%27&'#*%5'/#"-!2#*6'#"%)&'0#'C+)72'/*?#;+.6#$%27&'#2+$*#,'#

7&%.'0#)/*!#%#.&'%/(#0-A#.!/*%)/'-#"!-#4%--%/*A#.&%)2$#8&'0#4)*6#9:;<=>?

@#G)-$*#8&'#%#4%--%/*A#.&%)2#4)*6#*6'#<D:#)" #*6'#<D:#4%--%/*A#)$#$*)&&#)/#'""'.*?#=" #*6'#<D:#0'/)'$#*6'#4%--%/*A#.&%)2(#

the Consumer must provide a written copy of  the OEM’s warranty denial if  such denial is based on use of  an AMSOIL 
lubricant.
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@ Keep the failed parts for inspection by AMSOIL, unless given to the OEM.
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- Proof  of  purchase for AMSOIL lubricant (if  available).
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AFTER A CLAIM IS FILED:
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@ If  your claim is paid by AMSOIL or its insurer, an attempt may be made to recover amounts paid from the OEM. If  this occurs, you may be 
asked to provide further information pertaining to the failure and must cooperate with AMSOIL or its insurer in the recovery process.

LIMITATION OF LIABILITY: 

THE LIABILITY OF AMSOIL ARISING OUT OF THE MANUFACTURE, SALE, DELIVERY, INSTALLATION, TECHNI-

CAL DIRECTIONS OR RECOMMENDATION OF ANY LUBRICANT, WHETHER IN CONTRACT, TORT, WARRANTY OR 

OTHERWISE, SHALL NOT EXCEED THE VALUE OF THE EQUIPMENT IN WHICH THE PRODUCT(S) WERE USED. 

IN NO CASE SHALL AMSOIL BE LIABLE FOR SPECIAL, INCIDENTAL OR CONSEQUENTIAL DAMAGES INCLUDING, 

BUT NOT LIMITED TO, DAMAGE OR LOSS OF OTHER PROPERTY OR EQUIPMENT, LOSS OF PROFITS OR REVENUE, 

COST OF CAPITAL, BUSINESS INTERRUPTION, LODGING, TOWING OR COST OF REPLACEMENT EQUIPMENT. THE 

REMEDIES TO THE CONSUMER HEREIN ARE THE SOLE AND EXCLUSIVE REMEDIES. SOME STATES DO NOT AL-

LOW THE EXCLUSION OR LIMITATION OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITA-

TION OR EXCLUSION MAY NOT APPLY TO YOU. ALL IMPLIED WARRANTIES, INCLUDING BUT NOT LIMITED TO 

ANY WARRANTY OF MERCHANTABLITY OR OF FITNESS FOR A PARTICULAR PURPOSE, ARE STRICTLY LIMITED TO 

THE DURATION OF THE EXPRESS WARRANTY APPLICABLE TO THE PRODUCTS AS STATED ABOVE. SOME STATES 

DO NOT ALLOW LIMITATIONS ON HOW LONG AN IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY 

NOT APPLY TO YOU.

STATE LAWS AFFECTING THIS WARRANTY:
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AMSOIL INC. IS THE SOLE AUTHOR OF THIS POLICY AND MAKES NO OTHER WARRANTIES, EXPRESS OR IMPLIED, 

UNLESS A SEPARATE, SPECIFIC WARRANTY HAS BEEN WRITTEN.

Contacts:
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HISTORIQUE AMSOIL

AMSOIL History & Company Profile

During Lieutenant Colonel Al Amatuzio's 25 years as an award-winning
jet fighter pilot, he gained a solid appreciation for the extraordinary
lubricants that protected the engines of the jets he flew. He knew that
only these lubricants, synthetic lubricants, could stand up to the
demanding operating conditions of jet engines and the severe
temperature extremes they encounter. He knew also that the same
outstanding performance benefits synthetic lubricants provide for jet
engines would prove invaluable to car, truck and other internal
combustion engines.

In the mid-1960s, Al Amatuzio began an intense period of research and
development. He assembled the industry's most knowledgeable
chemists and directed the formulation of the first synthetic motor oil in
the world to meet American Petroleum Institute service requirements.



The introduction of AMSOIL synthetic motor oil in 1972 set all-new
standards for motor oil quality. AMSOIL synthetic motor oil
outperformed conventional petroleum motor oils on all counts. It was
clear from the start that this innovative product would play a major
role in engine performance and engine life.

Today, virtually every other motor oil manufacturer has recognized the
superiority of synthetic lubricants and has followed the AMSOIL lead
with introductions of synthetic motor oils of their own. They spend
millions of dollars advertising their "new" and "revolutionary" products.
No one, however, can match AMSOIL experience and technological
know-how. And no one delivers products like AMSOIL. Accept no
substitutes -- AMSOIL is "The First in Synthetics"®

The AMSOIL corporate headquarters, located in Superior, Wisconsin,
further demonstrates Amatuzio's commitment to excellence. The
AMSOIL building is a beautiful, historic building located on Superior's
Tower Avenue. Originally built in 1892 as part of the city's Berkshire
Block, the building is constructed in an elegant Romanesque
architectural style with Kasota limestone from Southern Minnesota. Of
the twelve similar



buildings of the era still standing, the AMSOIL building is the only one
in the area, and it stands out as the jewel of the city.

The AMSOIL corporate head-quarters feature state-of-the-art facilities,
including a new business computer system and modern
telecommunications devices. Staying on top of current technology
reflects the AMSOIL commitment to producing the world's finest
lubrication products, fast and efficient order processing and excellent
customer service.

Throughout its more than 100-year history, the AMSOIL building has
had many occupants, the first being the State Bank of Wisconsin.
Physicians, attorneys, and Superior's first television station have also
called the building home over the years. It became the AMSOIL
building in 1978 and has been completely renovated.



The AMSOIL research lab has been redesigned to incorporate more of
the latest cutting edge technology and research equipment. The overall
size of the facility was doubled, allowing more capacity for testing,
formulating and research.

AMSOIL storage and holding tank facilities were renovated to include
over one million gallons of oil storage capacity. The tanks feature
large AMSOIL logos that can be seen from nearby overpasses and
freeways.

The AMSOIL Superior Distribution Center encompasses over 110,000
square feet. Product is stored here in thousands of bottles, pails,
barrels and totes. The buildings also include oil and other fluid
production equipment, billing and packaging facilities, vehicle and
equipment maintenance garages, and mechanical testing facilities.

Technical services is located at one end of the Superior Distribution
Center. The newly remodeled facilities also include areas for
manufacturing, industrial and technical sales personnel.


